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AT&T Enterprise Options

Enterprise Hosting

AT&T Enterprise Hosting Services offer a rich portfolio of flexible hosting solutions to help ensure
uninterrupted access and improved performance of your critical business data and applications.
AT&T Enterprise Hosting Services deliver a fully integrated application and networking infrastructure
to handle the simplest to the most demanding hosting requirements, simplifying and streamlining
the integration of components from separate vendors. Leveraging AT&T's integrated Global
Enterprise Management System (iGEMS), a sophisticated, end-to-end global network management
platform, AT&T Enterprise Hosting Services proactively monitor and manage your hosting solution to
deliver predictable application performance. AT&T Enterprise Hosting Services further support
continuity requirements, delivering an always-on infrastructure and recovery capabilities helping
you to restore the networking and application infrastructure quickly if something unexpected does
happen.

AT&T's global Internet Data Centers (IDCs) are optimized to provide an industry-leading web, data,
and e-business applications hosting environment. Each Internet Data Center is protected from
intrusion and failure by multi-layered security, failsafe redundancy, diversity measures, and rapid
response recovery measures.

AT&T Enterprise Hosting Services offer a continuum of hosting and management capabilities that
provide customers with a global, scalable, reliable and flexible infrastructure - whether AT&T is
providing a fully managed hosting solution or you are managing your applications hosted in AT&T's
Internet Data Centers.

Description/Diagram

AT&T Enterprise Hosting Services are designed to support your business applications with high
performing facilities, comprehensive capabilities and the industry leading portal. AT&T supports a
range of monitoring and management options.
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Features

= U.S. and Global AT&T Internet Data Centers integrated with AT&T's high-performing global
network

= AT&T BusinessDirect® portal provides personalized, secure online access to detailed information
about your Hosted infrastructure and applications

= Monitored and managed 24x7
= Flexible monitoring and management services
= Performance reports via portal services

= Dedicated front-end connectivity: Ethernet, fast-Ethernet or Gigabit Ethernet as well as direct
access to AT&T's MPLS and remote access infrastructure

eExpansive portfolio that includes security, storage, intelligent content distribution, multiple-carrier
fail-over IP connectivity, utility computing options, professional services, load balancing, portal
reporting, VPN and data networking integration

Benefits

=Comprehensive monitoring and management options from availability monitoring to component
availability management to end-to-end environment management

= Performance advantages of a 24x365 predictive management platform

= Security, scalability, on-demand capacity and reliability of AT&T's Internet Data Centers
= Industry-leading portal and reporting services for optimum control and visibility

= Proof of service through Service Level Agreements

e Direct connection to AT&T's Global Network backbone



Bundled offers

Save time. Save money. Accommodate shifts in your telecommunications needs. What more can
you ask for?

AT&T's bundled offers make managing your communication needs easy by consolidating the
contracting, commitment, billing, and discounting for many of the products and services you use
every day. And, as an added value, you can manage your day-to-day communication needs
through your personalized AT&T BusinessDirect® portal.

Save Time

With AT&T's bundled offers you save valuable time by simplifying management of the
telecommunications services you purchase every day. Consolidated contracting, combined billing
and convenient eServicing tools all add up to reducing your administrative costs, optimizing your
network performance and increasing your productivity.

Save Money

We consider your corporate-wide spending on eligible products and services and reward you with
discounts based upon an annual revenue commitment. So when you buy you save, and when you
buy more, you save more.

Needs Change. Technology Changes. No Problem.

Build your communications networks your way - with the particular mix of services and capabilities
you require - and easily add, drop or modify eligible services as your business needs change.

Learn more about our AT&T bundled offers to get the most out of your AT&T services - every day.

AT&T Business Network (ABN)

A perfect fit for your business - no matter what the size - if you want greater control over your
time, money, and productivity.

AT&T OneNet Service

The best choice for large national or multi-national businesses with sophisticated voice and data
needs.

AT&T Business Networks (ABN)

With AT&T Business Network (ABN) you can aggregate many of your AT&T Network services into an
integrated billing, commitment and servicing approach. Because ABN provides you discounts based
on the volume of AT&T network services you purchase, the more you buy, the better value you will
enjoy.

Best of all, AT&T makes it easy to manage your ABN plan through our award-winning, secure AT&T
BusinessDirect® portal which delivers online tools for efficient, effective, convenient eServicing
capabilities, 24x7.

Description

AT&T Business Network (ABN) provides a consolidated approach to billing, discounting and servicing
across a comprehensive portfolio of services, including most of our IP, data, long distance, toll-free



and wireless business services. ABN easily expands as your business grows, and helps you
effortlessly adapt to shifts in technology.

Your Single Solution, Delivered - Consider ABN a powerful tool - that improves your
day-to-day business operations — by helping reduce costs and simplify management of the
telecommunications services you use everyday.

The More You Buy, the Better Value You Enjoy - ABN provides discounts based upon
the volume of network services you purchase and the term you select — delivering the products
and services you want at a better value. And even better, you can also enjoy additional monthly
growth incentives as you grow your Business with AT&T.

Puts You in Control — You can easily manage your ABN plan online, any time, day or
night, with our secure and personalized AT&T BusinessDirect® portal: view bills, order new
capabilities and services, request maintenance and even track the status of trouble tickets.

Best of All - ABN adapts with you as your needs evolve, letting you change your mix of
services, without lengthy contract negotiations, keeping you future-ready too.

Why Wait? — With AT&T on your side, you get the innovative technology and support you need
today so you can focus on what really matters most — your business.

Features

ABN Key Attributes Include:
Billing
Combined eBill for applicable services
Customizable bill formats via AT&T BusinessDirect® management portal
Custom, consolidated bill
Contracting
Simplified Master Agreement
Easy to read and understand
Add, change or modify services without re-contracting
Pricing and Discounting
Combined commitment for eligible wireline and wireless services (separate wireless contract
required)
Growth incentive options available for many services when spending exceeds commitment
AT&T loyalty pricing rewards customer for using AT&T network
eServicing
Secure, personalized, web portal

Enhanced tools to help manage services and productivity
Billing, repairs, network analysis, eOrdering

AT&T Business Network:



Simplifies the way you buy, manage, monitor and maintain service

Saves you money as compared to buying stand-alone services

Can easily change and grow with your evolving business

Puts you in control — with AT&T’s award winning e-servicing tool, AT&T BusinessDirect®

AT&T One Net Service

If your network demands reliability, world class technologies, and highly responsive service look no
further than AT&T OneNet © service.

With AT&T OneNet®, you get all the networking and communications power your company needs —
for all locations — under a single, company wide commitment and Master Agreement. OneNet
brings you an integrated approach to billing, commitment and service, easily expands as your
business needs change, and as an added bonus — empowers you with simplified management.

The advantage? It's much easier than administering dozens of individual providers and contracts.
More importantly, you can utilize eligible billing company-wide for much better discounts.

Description

AT&T OneNet is an integrated offer that helps large, mutli-national enterprises combine AT&T's
networking and communications capabilities into a consolidated approach to contracting,
discounting and servicing.

It’s Simple — You select the AT&T OneNet networking services that meet your unique
business needs, sign a single set of contracts, and make one overall commitment - eligible
services include a multitude of wireless, traditional voice, data, access and internet options.*

It’s Flexible - Online, e-management capabilities via our award winning AT&T
BusinessDirect® portal provide you greater control of your OneNet communications solution. You
can assess the performance of your network, analyze call detail, review, pay, or inquire about
your bills, add service, initiate service requests and even make hands-on routing changes to
optimize your toll-free network performance.

It Provides a Better Value — Earn substantial discounts thanks to the enterprise-wide
view of all your OneNet eligible services — savings far greater than you could earn with individual
services from different providers. And as an added time saver, you can add or change services
without lengthy contract negotiations.

What This Means to You - Reduced cost, improved administration, simplified
management, and a future-ready strategy.

So Get Started Now - Contact your AT&T Account Specialist to learn more about how to enjoy the
flexible features and functionality of AT&T OneNet service - today.

*Wireless services are not currently available on AT&T BusinessDirect® and are
currently billed separately.

Features:
AT&T OneNet® Key Attributes:
Billing

Combined eBill for applicable services



Customizable bill formats via AT&T BusinessDirect® management portal
Custom, consolidated bill

Contracting

Simplified Master Agreement
Easy to read and understand
Add, change or modify services without re-contracting

Pricing and Discounting

Combined commitment for eligible wireline and wireless services (separate wireless contract
required)

Growth incentive options available for many services when spending exceeds commitment

AT&T loyalty pricing rewards customer for using AT&T network

eServicing

Secure, personalized, web portal
Enhanced tools to help manage services and productivity
Billing, repairs, network analysis, eOrdering

Benefits
AT&T OneNet®:

Provides a more efficient, more cost effective solution for companies using multiple telecom
services in multiple locations

Dramatically simplifies telecom and communications management

Allows for more flexibility, more communications options for the dynamic enterprise

Lets you utilize your communications billing company-wide, for substantial volume
discounts

Call 630-692-2702 or email: sales@dccil.com

We provide people solutions!!




