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Corporate Calling Card:

AT&T Corporate Calling Card Service lets you place telephone calls from the U.S. and around the
world.

= cardholders can place calls from most anywhere they travel

= from the U.S., cardholders can place calls to over 240 other countries

= internationally, cardholders can use their AT&T Corporate Calling Card with AT&T Direct® Service
to place calls from over 135 countries to the U.S., and from over 80 countries to over 200 other
countries

~avoids difficulties encountered with overseas phone systems and coinage or exorbitant rates
=billing available in seven languages and in five currencies

=global customer care centers located in the U.S., Hong Kong, and the United Kingdom provide
multi-language customer support

Emergency Services:

Today, the demand for Public Safety is greater than ever. As the world around us changes,
emergency response systems must be up to the task to support the needs of citizens and
communities. That’s why it's important that you choose AT&T 9-1-1 Public Safety solutions — the
safe, dependable choice.

Services:

(] 3-1-1
Voice reporting capabilities for non-emergencies.

° 9-1-1
The FCC notes that the 9-1-1 network is a vital part of our nation's emergency response and
disaster preparedness system. Learn why AT&T is a leading provider of 9-1-1 services in the United
States and how we can make sure your community has accurate and reliable 9-1-1 service.




9-1-1 Equipment
Choosing the right equipment can be a critical part of your Public Safety call center. With
comprehensive customer premises equipment packages, AT&T can help you by delivering a fully
integrated, end-to-end emergency response solution.

9-1-1 Solutions for Private Branch Exchange (PBX) Systems
Help ensure fast and accurate identification of emergency calls. Display location information at a
Public Safety Answering Point (PSAP) when someone dials 9-1-1 from your Private Branch Exchange
(PBX).

Local Services:

Whether you’re focused on heavy local calling or just need reliable, cost-effective local service,
AT&T can help you. With a greater breadth of capabilities across a national footprint than any other
single provider, AT&T can design, deploy, and manage a comprehensive local solution tailored to
your specific needs. You get:

=Single provider accountability

=Wide range of voice, data and wireless solutions across a comprehensive portfolio of services
eIntegrated approach, including options offering a single bill, contract and commitment
«Clear migration path, at your own pace, to advanced services like voice over IP

The AT&T fiber optic backbone network, with dual nodes and SONET architecture, utilizes the most
advanced communications technology in the world providing superior quality with 99.99% reliability
on local and long distance calls.

Outbound Long Distance

Much of your mission-critical business communications takes place on your voice network and it is
simply good business to have the best voice service. AT&T Business Long Distance outbound calling
capability provides for the completion of US calls via AT&T's network.

=24-hour end-to-end network monitoring and disaster avoidance, providing an exceptional 99.99%
uptime,

elong distance calling backed by centrally managed customer service operations

ecrisp, fast connections to the AT&T network, the most advanced, self-healing fiber-optic network

Services:

NetPROTECT Toll Fraud Protection Service
While no telecommunications system can be entirely free from risk of toll fraud, AT&T is committed
to assisting and guiding you in limiting your exposure.

International Voice
Whether you're a multi-national corporation adding a new office in Singapore, or a small business
looking to sell products into Brazil, you can rely on AT&T to provide the geographic reach,
dependable worldwide service, and seamless solutions you need.

Call 630-692-2702 or email: sales@dccil.com







