DCC

Since 1987

AT&T producits and services.......

Solution
Provider

May | help you??

MID to Large Business Solutions

Cross-Industry Solutions

WE MAKE YOUR BUSINESS

OUR BUSINESS.

We make your business our business

Field Service Automation

Provide better customer service with greater allocation of resources. Enable field-based employees
to work more productively through real-time access to work orders, part lists, and other essential
back-office information.

Learn more contact your At&T Representative...630-692-2702

Fleet Management

Enhance fleet efficiencies with control, insight, and accountability. Monitor vehicle locations, arrivals,
and departures with real-time access to critical operational data.

Learn more contact your At&T Representative...630-692-2702

Sales Force Automation

Enhance your organization’s profitability by accelerating sales cycles, lowering operational costs,
and increasing customer satisfaction. Seamless communication with the back office enables your
sales force to focus more time working directly with customers.

Learn more contact your At&T Representative...630-692-2702

AT&T has the experience, expertise, and business processes that are critical to your success.

Whether you need wireless access to existing enterprise applications, or a custom- or industry-
specific software package, we can deliver the right solution.

Corporate Digital Advantage

TOOLS AND FEATURES

YOU DEMAND FOR YOUR BUSINESS




Corporate mobility has never been easier than with AT&T's Corporate Digital
Advantage

Savings
Service discounts based on monthly attainment, or minimum annual commitment of service
revenue (MAC) and term of the contract
Business equipment pricing
Access to special rate plans
Employee sponsorship program—personal wireless usage for eligible employees applies
towards your company's MAC
Flexibility
Select from a range of business calling plans and equipment models
24x7 customer care

Includes GlobalView, an advanced wireless program for the global corporation

Ease of Use
Streamlined ordering, activation, and fulfillment across national markets with one dedicated
phone number
Advanced account management software and Web-based tools with AT&T reports,

customizable charts, and analysis capabilities

Added Advantages
Access to AT&T's Premier Enterprise Portal, an online tool to manage your wireless program
Advanced security features designed to protect corporate and employee information

Employee access to:

° Wireless policies and procedures

° Account information, including many useful reports and tools
° Wireless product, coverage, and service information

° Web-based ordering capabilities

° Online support



Office Reach™

TAKE CONTROL

OF YOUR WIRELESS
COMMUNICATIONS BUDGET.
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Your solution to Fixed and Mobile Convergence (FMC)

With AT&T's OfficeReach™ service, you can integrate your fixed and wireless voice communications
within your enterprise and extend your common dialing plan to your employees' mobile phones.
When using call management features with Zoneless Rating, you can ensure that the dollars spent
on wireless communication for your organization are for authorized calls.

Cost Effective
° Designate the domestic United States as a single geographic zone to enable economical
OfficeReach rates for internal calls
° Call screening to restrict certain calls for users or user groups

° PBX-like functionality without any capital investment in your PBX infrastructure

More Productive

° Abbreviated dialing enables short-cut dialing for both desk and mobile phones

° One Number Service provides a more streamlined method to reach employees and
associates

° Bill presentation increases ease of expense submission for reimbursement

° Call screening minimizes potential distractions in and out of the office

Easier to Manage

° Manage employee reimbursement of wireless expenses
° Identify and analyze business calls easily
° Control call restrictions and user groups through a Web-based tool

Quick and Easy Startup

Since OfficeReach is a network service, no special PBX hardware, installation, or license fees are
required.

OfficeReach Pricing Packages and Options



Choose OfficeReach Service Plan for ultimate control and management of your wireless expenses, or
add OfficeReach Add-On minutes or the specific call management features you want to your
employees' existing AT&T Nation plans.

Call 630-692-2702 or email: sales@dccil.com

We provide people solutions!!




